
 

 

 
 

Electronic Data Interchange (EDI) Architect 
 

DEPARTMENT:   Information Technology LOCATION:  Owatonna, MN; Sioux Falls, SD; 
Statesville, NC 

REPORTS TO:       IT Solution Director FLSA STATUS:  Exempt 

POSITION PURPOSE: 

• Responsible for implementation and management of EDI solutions to conduct automated, 
electronic business with customers, vendors, and banking institutions 

ESSENTIAL DUTIES & RESPONSIBILITIES: 

 Plan, design, implement, document and maintain a company-wide EDI solution for interacting with 
customers, vendors, and banks as required 

 Research and troubleshoot EDI communication issues and provide technical expertise to customers 
to assist troubleshooting with their solution 

 Create and maintain onboarding documentation to provide to customers and vendors to easily 
interface with existing EDI solution 

 Assist customers and vendors in planning, testing, and implementing EDI solutions.  Develop custom 
configuration as necessary to support unique customer requirements 

 Monitor the health of EDI daily.  Drive expert and quick resolution in areas that require attention 

 Expand on opportunities to increase the use of EDI throughout the organization, especially with 
customers 

 Maintain a high level of knowledge in the field of EDI and software by attending training, seminars, or 
educational workshops, and reading publications, white papers, and article. 

KNOWLEDGE/SKILLS/ABILITIES: 

 Strong Knowledge in a wide variety of EDI concepts, practices and procedures 

 Self-starting, ability to work without direct supervision, managing own workload while asking for help 
when needed 

 Exceptional Customer Service Orientation 

 Demonstrated ability to work as a business partner with all levels and functional areas of the 
organization  

 Strong analytical thinker and problem solver 

 Excellent Written and Verbal Communication Skills 

 Ability to work effectively with external and internal customers 

QUALIFICATIONS / PRIOR EXPERIENCE: 

 Bachelor’s Degree in IT or computer related field 

 3 - 5 years of EDI experience 

 Proficient with traditional and non-traditional forms of EDI  
 

The above statement reflects the general details considered necessary to describe the principal functions of the job 
identified, and shall not be construed as a detailed description of all the work requirements that may be inherent in 

the job. 

 
Please send resumes to careers@amesburytruth.com.   


